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Section 2: FAQs (Frequently Asked Questions)

Question

Answer

How do | reset my password?

Section 5 outlines how to reset your password from the
Login page.

I had a login with the old
system, why does this system
not accept the login?

This is a new system that requires a new registration and
login information. Your old login is not valid for this system.

Is an email address required?

Yes, an email address is required. All communication on
approval, receipts, and renewals will be sent to the email
associated with the account.

If my address is not in the drop
down, what do | do?

If you cannot locate your address in our system, please
contact the city at Parking@sealbeachca.gov.

How do | manage my guest
vehicles?

Section 6, Guest Parking Permit outlines the required steps
to update your guest plate(s) within the system.

What is the CA DMV
Verification?

If you are applying for a permit that requires address
verification, you may see the ability to utilize an Online CA
DMV Verification. This process submits your license plate to
the CA DMV to verify the registration address matches the
address you have chosen. Verification is typically completed
within 2 minutes and if successful, will allow you to be
approved and pay for your permit in one website session.
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Section 3: PERMIT HOMEPAGE

Visit: https://SealBeach.Permitinfo.net
On this page you have the option to “Request a Permit” or Login to an already existing account

by choosing “Account Login”. All first-time users of this new permitting system will begin by
clicking “Request a Permit”.

Welcomel

City of Seal Beach Parking Permit Portal

There are various types of parking permits issuad within the City.
Please select "Request a Permit” below to get started and to view/request the type of permits currently available.
Permits can be purchased online throughout the year as well as through the Police Department and City Hall during normal business hours.

The Traffic Division, https:/iwww. sealbeachca.gov/Departments/Police/Divisions#TrafficDivision, enforces Seal Beach parking ordinances and manages meters and
parking fees.

Please contact the City at Parking@sealbeachca gov for further information.

Request a Permit Account Login

Looking for Something Else?
Search for a Citation

For additional information or If you cannot locate your address in our system, please contact the city at Parking@sealbeachca.gov
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A. Request a Permit
The user will be prompted with a drop down that allows the selection of the Permit Type
desired. Once the permit type is chosen, click “Request Permit”.

Welcome Seal Beach Resident!

City of Seal Beach Parking Permit Portal

Need a Permit? Please Select from the Choices Below:

Resident Parking Permit b
Select a Permit
Beach Non-Resident Parking Permit
Beach Resident Parking Permit
Beach Senior Non-Resident Parking Permit
Beach Senior Resident Parking Permit
Contractor Parking Permit
Guest Parking Permit
(Zg TN Merchant Parking Permit
Resident Parking Permit

Welcome Seal Beach Resident!

City of Seal Beach Parking Permit Portal

Need a Permit? Please Select from the Choices Below:

‘ Resident Parking Permit v ‘

Request Permit

For additional information or If you cannot locate your address in our system, please contact the city at Parking@sealbeachca gov
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Permit Request Fields

Each permit type has an individual set of requirements set by the City of Seal Beach. The permit
request screen will guide you through the required fields for that specific permit type.
Instructions on submitting specific permit type requests can be found in future sections of this
manual.

Required fields for permit requests are indicated with a red asterisk. Below and on the following
pages are some common fields you will see throughout the permit system.

Address Entry
Depending on the permit type requirements, you may see the ability to choose your residential
address. To search for your address begin typing the address number or street name to see the
list dynamically update. As you type, the list will reduce results.

Address Information

Address %

Select Address -

[lest] ]

123 TEST BLVD

| 121472020 ” 121472021 |

Vehicle Entry
Required vehicle fields are shown with a Red Asterisk.

Add a Vehicle to this Permit

To add a vehicle to this permit, complete the information below. Click 'Save Vehicle Information’ to
continue or click 'Cancel’ to return to the prior screen.

Registered Owner First Name %
| SEAL BEACH \

Registered Owner Last Name #

[ DEMO |
License Plate %

| |
Flate State %

| CALIFORNIA v
“Year

| Select a Year v ‘
Make #

| Select a Make ~ ‘
Model

| |
Calor

| Select a Color v ‘

Save Vehicle Information
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Online California DMV Verification

If you are applying for a permit that requires address verification, you may see the ability to
utilize an Online CA DMV Verification. This process submits your license plate to the CA DMV to
verify the registration address matches the address you have chosen. Verification is typically
completed within 2 minutes and if successful, will allow you to be approved and pay for your

permit in one website

session.

Add a Vehicle to this Permit

To add a vehicle to this permi, complete the infermation below. Click "Sawe Vehicle Information” o

continue or click "Cancel to ratum 1o the prior screen

Rgistered Craner First Name %
SEAL BEACH

Ragisiered Crmer Lasi Naeng &

Qnli hicle Verificat

1. In arder to prove your vehiche is registered
to the address selected, you must either apt for a
real tima DMV Verification

DEMO by selecting here
Lizense Plate # [ 1 cantity this vatichs is registered with the
California DMV at this address
Plats State &
CoR
CALIFORNIA i

2. You may Upload ana (1) of the following
documents which must match the name and

Fear

Selecta ¥,
elec a Year h address of your Residence
Make »

aiect ahio - + Current Vehicle Registration

« Avalid CA Driver's License/Ca 1D

Model + Utility bill - cable tv. landling telephone only,
gas, waler or alectric (bill must ba less than
45 days old)
Gobor + Property lax bill {current year)
Salect @ Color - + Current lease agresmaent

Upload Document
[ Choose File |

Save Vehicle Information

When your vehicle is pending at DMV you will see a blue exclamation point (!).

New Resident Parking Permit Request $20.00

Permit Holder Information [ Click Here to Add a Vehide |

First Name +
The following vehicle(s) have been added to this
| SEAL BEACH | permit. Click on a vehicle below to View or Edit the
Last Name % vehicle information.
EE |

You have entered the maximum number of 1

Phone Number % vehicle(s) allowed for this permit.

| ssaaasssss |

Email Address #

| demo@sealbeachca.gov

Address Information

Address #
123 TESTBLVD

Permit Period(s) State  Make
3

Date From #
2172021

Date To #
|| 10/31/2021

CA

@ information with the California DMV.
request while we finish things up!
| i () pemos ACURA

This process should not take long.
Check Status
1 Vehicle(s)

| We are verifying your vehicle
You may continue with your permit
DMV Plate Number
pa o o g Gar

For additional information or If you cannot locate your address in our system, please contact the city at Parking@sealbeachca.gov
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If your vehicle is approved at CA DMV, you will see your vehicle status go to a green check mark
with a Congratulations message.

Click Here to Add a Vehicle

The following vehicle(s) have been added to this
permit. Click on a vehicle below to View or Edit the
vehicle information.

You have entered the maximum number of 1
vehicle(s) allowed for this permit.

Congratulations!

We have verified your vehicle(s)
@ entered. When you are finished with

your permit request, click "Add to

Permit to Shopping Cart” below to

proceed.

DMV Plate Number State Make

W &) pemot CA  ACURA

1 Vehicle(s)

If your vehicle is denied at CA DMV, you will see your vehicle status go to a red “X”. If you see
this, click on your vehicle license plate, and submit a manual address verification document to
be reviewed by the City.

Add a Vehicle to this Permit

To add a vehicle to this parmit, complate the information below. Click "Save Vehicle Information” to

continue or click 'Cancel' to return to the prior screen
l Click Here to Add a Vehicle ]
. ) . Registered Owner First Name #
The flolla'.f..fmg vehlcle{§) have been a.dded to tt]|s | SEAL BEACH ‘
permit. Click on a vehicle below to View or Edit the
vehicle information. Registered Owner Last Mame %
| DEMO |
. Vehicle Verification Failed
You have entered the maximum number of 1 License Plate % ehicie Yeriication Fatle
vehicle(s) allowed for this permit. | XDEMO1 ‘ The information received from the California DMV
for this vehicle was not able to be verified
Plate State %
_ | CALIFORNIA - ‘ Let's try this another way.
Unfortunately one or more vehicle(s) Plzase upload the current registration for this
could not be verified through the DMV. ear vehicle and complete your permit request. We will
Please review each vehicle with a red | Select a Year - notify you once cur review of your information
indicator for more information. Make % complete
| GIRETIAEL v‘ Upload Vehicle Registration
DMV Plate Number State  Make Madel
| ‘ Choose File
&) xpEmo1  ca  ARSTREAM ==
Color
. | Select a Color V‘
1 Vehicle(s)

Save Vehicle Information
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Vehicle Document Upload

For permits that require address verification, if you choose to not go through the Online CA DMV
verification process, you can instead upload a proof of residency document manually.
Documents accepted by the City are outlined on the page. All uploads require verification and
approval by the City prior to permit issuance.

Add a Vehicle to this Permit

To add a vehicla to this permit, complede the information below. Click ' Save Vehicle Information” to
continue or click "Cancel to retum fo the prior screen

Risgistansd Crmer First Name # Cmnling Vehicle Verification

SEAL BEACH 1. Inorder to prove yaur vehicks is registensd

ta the addrass selacted, you must either opt for a
. real tima DMV Varification

DEMD by selecting here

Regisloned Cwner Lasl Hame &

Liconse Plate & D | catify this vehicle i regestered with the
California DMV at this address

Plabe State &

OR
CALIFORNIA w
Year 2. Youmay Upload ona (1) of tha following
Select 8 Year docuements which must maich the name and
T ¥ addrass of your Residence
Make &
+ Curmgnt Vighicle Registration
Selact a Mak
S Y|+ Avalid Ch Driver's LicenselCA 10
Wi + LAility bill - cable tv, landlina telephone anly
gas, water or electric (bill must be less than
45 days old)
Color = Propety o bill (cument year)
Sl a Color W * Currgnt liase agreement
Upload Document
Choose Fila

P I—

When your vehicle is pending due to Manual Approval required by the City, you will see a yellow
exclamation point (!).

’ Click Here to Add a Vehicle

The following vehicle(s) have been added to this
permit. Click on a vehicle below to View or Edit the
vehicle information.

You have entered the maximum number of 1
vehicle(s) allowed for this permit.

Manual Approval Required.

The documentation provided for the
(D vehicle(s) below will be reviewed. We will

notify you on the status of this permit

request once our review is complete.

DMV Plate Number State  Make

i () pemo CA  AUDI

1 Vehicle(s)
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Permit Document Upload(s)
Some permit types may require uploads on the permit request level. These documents can be
uploaded by clicking “Choose File” and selecting the document from your computer and/or
handheld device. These documents require verification and approval by the City prior to permit
issuance.

Tax Document +

Please Upload a Current Tax Document that Reflects Your Current
Imcome.

Choose File

Status Messages
Various status notifications and messages may appear on your vehicle(s) as well as on your
permit request(s).

Status - Green
A green check mark icon indicates an approved status of the vehicle(s) and/or permit and
payment can be made.

Shopping Cart

The following items have been added to your shopping cart. Click an item description to view or edit the shopping cart item.
Click 'Proceed to Checkout' to complete your purchase or click 'Continue Shopping' to add more items to your cart.

Congratulations!
All items in your cart have been approved. Please note that items may still require additional review before issued. The status of each item will appear in
your account dashboard.

9,

@ @ Resident Parking Permit (DEMO1) (2/1/2021 to 10/31/2021)

ITEM DESCRIPTION aTy PRICE EACH TOTAL

520.00 $20.00

1 $20.00

Continue Shopping Proceed to Checkout Cancel & Start Over

Status - Yellow
A Yellow “!” icon indicates that additional verification of the vehicle and/or permit is required by

the City before payment can be made.

Shopping Cart

The following items have been added to your shopping cart. Click an item description to view or edit the shopping cart item.
Click 'Proceed to Checkout' to complete your purchase or click 'Continue Shopping' to add more items to your cart

There are item(s) in your cart that require additional review and are not yet approved.
You will be netified on any further action(s) required and how to pay for the item(s) shown with a yellow (!} once a review has been completed. The status of
each item will appear in your account dashboard

O

ITEM DESCRIPTION GTY | PRICEEACH TOTAL
@ @ Resident Parking Permit (DEMO1) (2/1/2021 to 10/31/2021) 1 $20.00 $20.00
1 $20.00

Continue Shopping Proceed to Checkout Cancel & Start Over
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Status - Blue
When your vehicle is pending at DMV you will see a blue exclamation point (!).

New Resident Parking Permit Request $20.00

Permit Holder Information ’ Click Here to Add a Vehicle ]
First Name % . . .

The following vehicle(s) have been added to this
| SEAL BEACH | permit. Click on a vehicle below to View or Edit the
Last Name % vehicle information.
[oEMO |

You have entered the maximum number of 1

Phong Number % wvehicle(s) allowed for this permit.
| seseazazss |

Email Address #

| We are verifying your vehicle

| demo@sealbeachca.gov @ information with the California DMV.

This process should not take long.
You may continue with your permit
request while we finish things up!

Check Status

DMV Plate Number State = Make

Date From # Date To #
21172021 || 10/31/2021 | MO ozuor A ACURA

Address Information

Address #
123 TEST BLVD -

Permit Period(s)

1 Vehicle(s)

i oo Sopor Cr

Status - Red
An “X” icon indicates that the permit and/or vehicle was denied and may require resubmittal of

the request or a revised upload. Click on the permit hyperlink and review the denial email you
received for additional information.

®

There are item(s) in your cart that require your attention.
Please review each item shown with a red (x) for further information. You may continue with your permit request once all items(s) in your cart have been
verified or have the required information

ITEM DESCRIPTION QTY | PRICE EACH TOTAL
@ ® Beach Resident Parking Permit (XFAIL) (12/15/2020 to 12/15/2021) 1 §117.00 §117.00
1 $117.00

Continue Shopping Proceed to Checkout Cancel & Start Over

For additional information or If you cannot locate your address in our system, please contact the city at Parking@sealbeachca.gov
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B. Proceed to Checkout
Once you have completed necessary actions with your permits, to save your progress you must
choose “Proceed to Checkout”.

Approved Permits
Iltems that have an approved permit with a green check mark icon in your shopping cart, you can
submit payment online with a credit/debit card.

If this is your first time using the system, the left side of the payment page will ask you to create
an account and offer to create the account using your email address or a custom username.

Checkout

Payment Information

Please complete the payment information below. The information provided will be used to complete a realtime
payment to complete your purchase.

This iransaction will appear as ‘Citation Processing Center on your billing statement.
Congratulations!

All items in your cart have been approved for The Amount Shown Includes a Non-Refundable Convenience Fee of $3.50
payment. Please note that items may =fill require
additional review before issued. The status of each Credit/Debit Card Information Cardholder Information

item will appear in your account dashboard.

_ T (o I
Account Information et i | SEAL BEACH |

Create a new account for this purchase by making a Payment Amount * Last Mame #
selection and completing the information below. |W| | DEMO |

Checkout Options # Address Line 1%

CreditDebit Card Mumber #
| Create an Account Using My Email Address v| | | 123 TEST BELVD |

Email Address % Expire Maonth # Expira Yaar % Address Line 2

| selectMonth | | 2020 v| | |

Faszword Address Line 2

Country #

| demo@sealbeachca.gov

Password #

| | | UNITED STATES v|

City %
| SEAL BEACH |

Stats %

| CALIFORNIA v|

Zip/Postal Code #
| 90740 |

Phone Mumber
| 88¢-888-8388 |

Back to Shopping Cart Complete Purchase
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Pending Permits

If you only have permits that are pending within your cart, the system will only allow you to
create your account. Once your Account the City reviews your request(s), you will receive an
email when the review and approval/denial has been completed.

City of Seal Beach Parking Permit Portal

Checkout

There are item(s) in your cart that require additional
review and are not yet approved. You will be
notified on any further action(s) required and how
to pay once a review of these item(s) has been
completed.

Account Information

Create a new account for this transaction by making a
selection and completing the information below.

Checkout Options %

| Create an Account Using My Email Address v|

Email Address #

| demo(@sealbeachca.gov |

Password #

| srassans |

Password #

Back to Shopping Cart Complete Request
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C. Sales Receipt

Once a purchase is successfully submitted, you will see your Sales Receipt. The receipt may be
printed by clicking “Print Receipt” on the page. To view your purchased permit(s) choose
“Continue to Account” to view your Permit Dashboard.

Welcome Seal Beach Demo! ( Logout )
Account No : 766677

City of Seal Beach Parking Permit Portal

Sales Receipt #4595961
Date : 12/14/2020 | Transaction No : 0 | Auth Code : 000000

Thank you for your purchase. The infermation below contains information about this transaction and has been emailed to demo@sealbeachca.gov.
You may also print a copy of this information by clicking the Print Receipt button shown below.

ITEM DE SCRIFTION PERMIT NO Q@TY | PRICEEACH TOTAL
Resident Parking Permit (DEMO) (2/1/2021 to 10/31/2021) 710404 1 520.00 520.00
Sub-Total : $20.00

Convenience Fee : $3.50

Total Charges : §23.50

VISA {1111) Payment : {$23.50)

Balance Due : $0.00

Continue Shopping Print Receipt Continue to Account

For additional information or If you cannot locate your address in our system, please contact the city at Parking@sealbeachca.gov
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Section 4: PERMIT DASHBOARD
Once a purchase is successfully submitted, the permit will become active as of the effective date
found on the Permit Dashboard. Some permit types are effective the date of purchase, while

others might be active for a date in the future. Your Permit Dashboard can be used to verify the
status of your permit(s) at any time.

Welcome Seal Beach Demol ( Logeut )
Account No : 766832

0e

City of Seal Beach Parking Permit Portal

Permit Dashboard

Request a New Permit Refresh My Permits

Click on a description below to view and manage a permit. Action(s) available for a permit are shown to the right of each item.

PERMIT NO STATUS ITEM DESCRIFTION VALIDFROM VALIDTO LOCATION PERMIT HOLDER VEHICLE(S) QUICK LINKS
1632 OCEAN AVE SERETERGH
710497 Not Yet Active Resident Parking Permit ~ 2/1/2021  10/31/2021 OWNER SEAL SE DEMOPL
BEACH, CA 90740
) ) 1632 OCEAN AVE
710498 @ Active Wg 12/15/2020 12/15/2021 OWNER SEAL gE;gBEACH DEMO1
B BEACH, CA 90740
2 Permit(s)

For additional information or If you cannot locate your address in our system, please contact the city at Parking@sealbeachca.gov

Account Maintenance

To log out of your account, the top left “Logout” button will sign you out.
You can change your password at any time under the gear
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Account Number
If you ever need your account number, you can find it within the top left of the page under the
“Welcome” message.

W Seal B D 1 0
:mc\:::nmaalc amol | Logout ) QQ{-’FGR“‘P o 6 @

City of Seal Beach Parking Permit Portal

Permit Dashboard

Click on a descripion below o vie'w and manage a panmil. Action(s) available for & parmil are shown i the nght of each item

PERMIT WO STATUS ITEM DE SCRIFTION VALDFROM WALIDTO  LOCATION PERMITHOLDER  VEHICLE(S) QUICK LMKS
" 123 TEST BLVD SEAL  SEAL BEACH
M B 8 Park M2ON 0N =
Pa04 Mol Vel Acton | P f T W20 BEACH. CA 50740 DEMO DERD

1 Parmitis)

For addibonal mormation or IT you cannol locatle your adaress i our sysiem, pleasa contact the oty at Parkingi@sealbeachca. gov

Permit Number(s)
If you ever need your permit number(s), they are found within the permit dashboard in the
leftmost column.

Welcome Seal Baach D 2
St oS ol -

City of Seal Beach Parking Permit Portal

Permit Dashboard

Resquest a New Pemi Redresh My Permits

Click on & descriplion below to view and manage a permil. Aclion(s) available for a permit are shown 1o the rghl of each itam

FERMIT WD STATUS ITEM DE SCRIFTION WVALID FROM WAL T LOCATION PERMIT HOLDER VEHICLE[S) CARCK LMKS
; 123 TEST BLVO SEAL  SEAL BEACH
saident Farking e 202 0
ML Bevieci PatiaPorml AT WRLARY pear GAMT40 DEMO e
1 Permitis)

For addibonal information or If you cannot locale your address in our sysiem, pleasa conlact the oty at Parkingi@sealbeachca gov
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Section 5: ACCOUNT LOGIN
The user will be required to enter their Username/Email Address and Password that was created
during the creation of the account.

Welcomel

City of Seal Beach Parking Permit Portal

Parking Permit Account Login

u il Address #

| sample@sealbeachca.gov |

Password #

Forgot Password?

Don't Have an Account?

Account Registration is simple and sasy!
Account registration can be completed during checkout when you make a purchase. If you have already made a purchase and chose
not to register at that time, follow the link in your confirmation email to complete your registration. If you have any questions or need
further assistance, please contact Customer Service at (562) 431-2527.

For additional information or If you cannot locate your address in our system, please contact the city at Parking@sealbeachca gov

Forgot Password?
A user can reset their password at any time by clicking on “Forgot Password?” from the login
screen.

Parking Permit Account Login

Usemame/Email Address #

Password %

| |

Forgot Password?
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Once the email address associated with your account is entered, an email is immediately sent to
the email address on file with password reset instructions.

Forgot Password

If you need assistance with your password, please enter your login
email address and click the 'Send Email’ button below.

If the information entered exists, an email will be sent with further
instructions. If the information entered does not exist, no email will be
sent.

Emails are processed immediately. Please be sure to check your
spam box if you have not received an email from us shortly.

Email Address %

Send Email

For additional information or If you cannot locate your address in our system, please contact the city at Parking@sealbeachca.gov

Page | 18



Section 6: PERMIT TYPES

Beach Non-Resident Parking Permit- $180.00 annually

This permit type requires permit holder information and allows the Non-Resident (Resident
residing outside of the City of Seal Beach) to free type their address in.

The requestor is required to enter their vehicle information to the right of the screen. There is
one vehicle per permit allowed and the permit is virtual meaning your license plate is your

permit.

This permit request does not have a vehicle or address verification. Once the request is added
to the shopping cart, payment can be remitted. This permit becomes effective on the date the

permit is paid.

Permit Holder Information

New Beach Non-Resident Parking Permit Request $180.00

Address Information

Click Here to Add a Vehicle

-~ Steetllo. ¥ rackon precton The following vehicle(s) have been addad to this

| FRED | | 123 || v || N v| permit. Click on a vehicle below to View or Edit the

Last Name % Street Name % Strest/Drive/Etc. vehicle information.

| FLINSTONE | | MAIN || sTREET vl - - .
You may add up to 1 vehicle(s) for this permit.

Phone Mumber % Suite/Unit'Apartment

[ 868-888-888 i | —

Email Address % City % ehicle(s)

| fredf@sealbeachca.gov | | FLINSTONE |

State % Zip Code %

Permit Period(s) | CALIFORNIA v||91111 |

Date From # Date To #

| 1211512020 || 121512021 |
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Add a Vehicle to this Permit

To add a vehicle to this parmit, complete the information below. Click "Save Vehicle Information’ to

continue or click "Cancel to return to the prior screen.

Registered Owner First Name %

| FRED \

Registered Owner Last Mame %
| FLINSTONE |

License Plate %

| ROCKY |

Plate State #
| cALIFORNIA v

“fear

| Select a Year v‘

Make %
| coack v

Model

Color

| orRaNGE v

Save Vehicle Information




Beach Resident Parking Permit- $117.00 annually

This permit type requires permit holder information and allows the Resident (Resident residing
within the City of Seal Beach) select their address from the drop down.

New Beach Resident Parking Permit Request $117.00

Click Here 1o Add a Vehicle

Permit Holder Information

Frst Name % The following vehicle(s) have been added to this
| | permit. Click on a vehicle below to View or Edit the
Last Name % vehicle information.

Phone Number %
| 000-000-0000 |

You may add up to 1 vehicle(s) for this permit.

0 Vehicle(s)
Email Address %

Address Information

Address #
Select Address -
Permit Period(s)

Date From %

12/16/2020

Date To %
|| 1211612021 |

i et oS Con

The requestor is required to enter their vehicle information within the center section of the
screen. There is one vehicle per permit allowed and the permit is virtual meaning your license
plate is your permit.

This permit does have address verification that can be done either via a CA DMV registration
address verification (refer to Section 3A for details) or by a manual upload of any of the listed
document options.

Add a Vehicle to this Permit

To add a vehicle to this permit, complete the informaticn below. Click "Save Vehicle Information’ to
continue or click '‘Cancel te return to the prior screen

Registered Owner First Name %

| DAFFY

QOnline Vehicle Verification

| 1. In order to prove your vehicle is registered
to the address selected, you must either opt for a

Registered Owner Last Mame %

real ime DMV Verification
‘ Duck | by selecting here
License Plate % I:‘ | certify this vehicle is registered with the
| Quack | California DMV at this address.
Plate State #
OR
| CALIFORNIA v|
Year 2. You may Upload one (1} of the following
‘ Select @ Year v| documents which must match the name and
address of your Residence:
Make
+ Current Vehicle Registration
BLUE BIRD
‘ v| « Avalid CA Driver's License/CA ID
Model + Utility bill - cable tv, landline telephone only,
‘ | gas, water or electric (bill must be less than
45 days old)
Color » Property tax bill (current year)
‘ Select a Color v| - Current lease agreement

Upload Document

Chaoose File
Save Vehicle Information

Once your address/vehicle has been verified and your permit is approved, payment can be
remitted. This permit becomes effective on the date the permit is paid.
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Beach Senior Non-Resident Parking Permit- $108.00 annually
This permit type requires permit holder information and allows the Non-Resident (Resident
residing outside of the City of Seal Beach) to free type their address in.

The requestor is required to enter their vehicle information to the center of the screen. Thereiis
one vehicle per permit allowed and the permit is virtual meaning your license plate is your
permit.

Senior Permits require the upload of a Tax Document reflecting the requestor’s current income.
This document is verified by the City of Seal Beach and either a denial or approved email will be
sent to the permit requestor once reviewed by the City.

Tax Document %

Please Upload a Current Tax Document that Reflects Your Current
Income

Choose Fila

This permit request does not have a vehicle or address verification, however there is verification
of the Tax Document uploaded. Once the request is added to the shopping cart and approved
by the City of Seal Beach, payment can be remitted. This permit becomes effective on the date
the permit is paid.

New Beach Senior Non-Resident Parking Permit Request $108.00

Permit Holder Information l Tax Document +

Click Here to Add a Vehicle

. Please Upload a Current Tax Document that Reflects Your Current
First Name %

The following vehicle(s) have been added to this Income
MICKEY permit. Click on a vehicle below to View or Edit the Choose File
Last Name % vehicle information.
MOUSE
You have entered the maximum number of 1
Phone Number % vehicle(s) allowed for this permit.
5888888888
Email Address % Plate Number  State  Make
mickey@sealbeachca.gov @ EARS CA  CORVETTE
Address Information i
1 Vehicle(s)
Street No. % Fraction Direction
123 v|| S v
Street Name # Street/Drive/Efc.
DISNEY LANE v

Suite/Unit’Apartment

City #

ANAHEIM

State # Zip Code #
CALIFORNIA || 91111

Permit Period(s)

Date From # Date To #

12/15/2020 12152021

Add Permit to Shopping Cart ll Cancel
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Beach Senior Resident Parking Permit- $70.00 annually

This permit type requires permit holder information and allows the Resident (Resident residing

within the City of Seal Beach) select their address from the drop down.

Permit Holder Information

Click Here to Add a Vehicle

New Beach Senior Resident Parking Permit Request $70.00

Tax Document #

Please Upload a Current Tax Decument that Reflects Your Current

First Name %

IS Hame The following vehicle(s) have been added to this Income
| permit. Click on a vehicle below to View or Edit the Choose File
Last Name % vehicle information.

You may add up to 1 vehicle(s) for this permit.

Phone Mumber #
[ 0v0-000-0000 |

0 Vehicle(s)
Email Address #

Address Information

Address %

Permit Period(s)

Date From % Date To %
12116/2020 || 1211612021 |

T

The requestor is required to enter their vehicle information within the center section of the
screen. There is one vehicle per permit allowed and the permit is virtual meaning your license
plate is your permit.

This permit does have address verification that can
be done either via a CA DMV registration address
verification (refer to Section 3A for details) or by a
manual upload of any of the listed document
options.

Senior Permits also require the upload of a
Tax Document reflecting the requestor’s
current income. This document is verified by
the City of Seal Beach and either a denial or
approved email will be sent to the permit
requestor once reviewed by the City.

Add a Vehicle to this Permit Tax Document +

To add a vehicle to this parmit, complate the information below. Click 'Save Vehicle Information’ to
continue or click Cancel to retum to the prior screen Pleaze Upload a Current Tax Document that Reflects Your Current
Income.

Choose File

Registered Owmer First Name %
| paFFy

Online Vehicle Verification

‘ 1. In order to prove your vehicle is registered
to the address selected, you must either opt for a

Registered Owner Last Name %

real time DMV Verification
| Duck ‘ by selecting here
Licenss Plats % ] 1 certify this vehicle is registered with the
| auack | ™ California DMV at this address.
Plate State

OR
| cauForna v
Year 2. You may Upload one (1) of the following
| Select a Year " ‘ documents which must match the name and
- address of your Residence:

Make %

» Current Vehicle Registration
| BLUEEIRD v‘ = Avalid CA Driver's License/CA ID
Model = Utlity bill - cable tv, landline telephone only,
| ‘ gas, water or electric (bill must be less than

45 days old)

Color = Property tax bill (current year)
| Select a Color v‘ + Current lease agreement

Upload Document

Choose File
Save Vehicle Information

Once your address/vehicle and tax document has been verified and your permit is approved,
payment can be remitted. This permit becomes effective on the date the permit is paid.
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Contractor Parking Permit- $60.00 annually

This permit type requires Contractor specific information such as the business license number,
an upload of the business license, and a signed permit agreement.

New Contractor Parking Permit Request $60.00

Permit Holder Information

Business Name #

Seal Beach Business License Number #

First Name

Last Name

Business Phone #

| 0000000000

Email Address %

Seal Beach Business L icense *

Please Upload a Current Seal Beach Business License.

Choose File

Parking_ Permit Agreement

Please Upload a Completed Parking Permit Agreement.
Choose File

D # | Acknowledge the above Regulations &
Restrictions

Permit Period(s)

Date From % Date To %

12/16/2020 || 121612021

Business Address

Street No_ # Fraction Direction

| I
Street Name % Sireet/Drive/Elc.

| | v
Suite/Unit'apartment

City %

State % Zip Code #

| | |
Mailing Address

l:‘ Same As Business Address

Street No. Fraction Direction

| I
Street Mame Sireet/Drive/Efc.

| | v

Suite/Unit/Apartment

Zip Code

4

Click Here to Add a Vehicle

The following vehicle(s) have been added to this
permit. Click on a vehicle below to View or Edit the
vehicle information

You may add up to 1 vehicle(s) for this permit.

0 Vehicle(s)

s oo S

Vehicles must be uploaded and there is 1 vehicle per permit allowed. Contractor permits are
subject to verification and approval by the City prior to payment allowance of the permit. This
permit becomes effective on the date the permit is paid.

Page | 23



Guest Parking Permit- $30.00 annually
This permit type requires permit holder information and allows the Resident (Resident residing
within the City of Seal Beach) select their address from the drop down. There is a maximum

number of 2 Guest permits per address for each timeframe.

New Guest Parking Permit Request $30.00

Permit Holder Information

First Mame #
| GUEST |

Last Mame %
| PERMIT |

Email Address %

Click Here to Add a Vehicle

The following vehicle(s) have been added to this
permit. Click on a vehicle below to View or Edit the
vehicle information.

You may add up to 1 vehicle(s) for this permit.

| guest@sealbeachca.gov |

Address Information

Address %

123 10TH ST -

Permit Period(s)
Date From %

| 21172021

Date To #
[ 103112021 |

0 Vehicle(s)

Once a guest pass has been purchased it may be
changed at any time to accommodate a different
guest. To edit your guest pass, just delete the
vehicle no longer using the pass in the portal and
enter your new guests’ license plate information.

P pomitoSrospng G

The requestor is initially required to enter their guest vehicle information within the center
section of the screen—this can be updated once you purchase the permit. There is one vehicle
per permit allowed and the permit is virtual meaning your license plate is your permit.

If your account already has a permit with
your residential address verified (guest

permit or residential permit) you will not GUEST
need to verify your address again.

Registened Oumes First Hame #

Flpgesserad Ovanver L ast Naews %

PERMIT

License Plals &

AZTEX TRAILER

ncel

Colar

Select a Color

Add a Vehicle to this Permit

Ta add a wehicle bo this permit, cemplete the information belew. Chck "Save Vehicle Information” ic
continue or cick ‘Cancel' to return to the prier screen

T ——

Once your address has been verified and your permit is approved, payment can be remitted.
This permit is effective 2/1/2021-10/31/2021 once paid.
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After payment is made, the Guest permits allow the vehicle information to be changed at any
time to accommodate a different guest. To edit your guest pass, just delete the vehicle no
longer using the pass in the portal and enter the new guest’s license plate information.

Below are the steps to update your guest plate(s) within the system:

Click on the
Hyperlinked
Item

Description:
Welcome Guest Permitl ( Logaut ) 6 @D @
Account Mo | 766911
City of Seal Beach Parking Permit Portal
Permit Dashboard
{Chick on a description balow fo view and manage a permit Action(s) avaitable for a parmit are shown to the right of sach item
FERMT MO STATUS VALIOFROM  VALIDTO  LOCATION PERMITHOLDER  VEMICLE(S) QUICH LINKS
753 (1) Notvethctve gP\.;F«m et e ZJOMSTSEAL  GUEST  gery
1 Permit(s)
For addiional informaton ar B you cannol locate your address in our system, please contact the city at Parking@sealbeachca. gov
Delete the Update Guest Parking Permit Permit
Current
. Parmit Holder Information I Click Hers to Add a Viehicle J Omce a guest pass has been purchased it may be
VehICle.' changed at any time to accommodate a different
First Hame % . uest, To edit your guest pass, just delate the
The following vehicle(s) have been addad to this us - i
GUEST permit. Click on a vehicle balow to View or Edit the W;I::la no longer us;:lglilhe N“I“: tl_'l:fzcrtnlliand
B vehicla information entar your new guests’ licensa plate information,
PERMIT
You have entered the maximum number of 1
il Adkdress & wehicla(s) allowsd for this parmit,
puasi@sealbaachca gav
Address Information

12310TH 5T
SEAL BEACH, CA 90740

Pemmit Period(s)
Dat= From # Daile To #
212021 1312021

Congratulations!

We have verified your wehlcle(s]
@ entered. When you are finlshed with

your permit request, click “Add to

Pammit to Shopping Cart™ balow to

proceed,

DAY Plate Number Sane Wase

GUEST1 cA AUD

1 Vehichejs)

Uit o
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Click Here to
Add a
Vehicle:

B i I

Frst Wi
GUEST

Last Hame #
PERMIT

Email Address #

Click Here o Add a Ve

The following vehicke(s) have been added io this
pesmil. Chck on a vehicle belaw io View or Edit the
wehicle information

You may add up to 1 vehicle|s) for this permir. ‘

Update Guest Parking Permit Permit

Once a guest pass has bean purchased it may be
changed atany time o accommaodate a different
guast, To adit your guest pass, just delete the
wehicle no lenger using the pass in the porfal and
enter your new guests” license plate information.

guesti@sealbeachca gov
0 Vehicle{s)

A Iy ign

123 10TH 5T

SEAL BEACH, CA 90740

Permit Period|s)

Dale From & Diabe To #

2012021 1073172021

Update Permit
Enter Update Guest Parking Permit Permit
Information . .
and Click . Add a Vehicle to this Permit
. GUEST Ta acd a wehicle ba this permit, complete the information below. Chick "Save Vehicle Information’ 1o
Save Vehlcle S continue or click ‘Cancel' to retum to the prior screen
PERMIT

Information:

Registered Qumer First Hame #

Email Address # GUEST
quesi@aealbeachcs gov L —_
Addross Information PERMIT
123 10TH ST flosmes Plai &
SEAL BEACH, CA 90740 NEWGST
P it Periodis) Puaie Siate »
CALIFORNIA v
Diatis Fron 8 Diats To # .
2n2021 103112021 =
Salect a Year w
Maki &
ATTEX TRAILER -
Modal
Colar
Seleci a Colar v
Click Update Update Guest Parking Permit Permit
Permit to .
Beonit Holder Information | Click Hara w0 Add a Vehicle | Once a guest pass has been purchased it may be
th changed at any time to accommodate a different
save the Frst Ham ) o ) guesL To edit your guest pass, just delete the
The ballowing vekicl(s) have baen sdded 1o this
ChCln e GUEST parmit. Click an a vehicle below o View or Edit the ercle na longer “::PIFM pasa ": lha[portull_md
ge. T pams Do PO T GRS BT plol WROTRTION.
BERMIT
The new You have entered the maximum nember of 1
. Email Address # wehiche(s) allowed for this permit.
Guest is guesti@sealbeachca gov
thena Addrass Information Congratulations!
Wi have verified your vehicle(s)
. 123 10TH §T .
entered. When you are finished with
permitted SEAL BEACH, CA 0740 @ your parmit ruost,ghch “Add 10
. i . Permit to Shopping Can” below to
VehIC/B. Bnmi: Posiedish proceed,
Do From # Cialn To #
212021 10312021

DY Plate Nussbrer Hatd  Make

W] MEwosT  cA  AZTEX TRALER

1 Vishiche(s)

Update Permit
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Merchant Parking Permit- $50.00 annually

This permit type requires Merchant specific information such as the Business Name and
acknowledgement of Regulations & Restrictions.

Permit Holder Information

First Name %

| BUSINESS

Last Name #

| OWNER

Business Phone #

Click Here to Add a Vehicle

The following vehicle(s) have been added to this
permit. Click on a vehicle below to View or Edit the
vehicle information.

You may add up to 1 vehicle(s) for this permit.

| 888-886-8888

Email Address #

| business@sealbeachca.gov

Merchant Information

Please Select Your Business from the List Below: #

Permit Period(s)

Date From # Date To #

7/1/2020 || 6/30/2021

0 Vehicle(s)

New Merchant Parking Permit Request $50.00

Regulations & Restrictions

Click to visw the 2020-2021 Merchant Agreement.

|:| * | Acknowledge the above Regulations &
Restrictions

pas oo Sroppng Gt

Vehicles must be uploaded and there is 1 vehicle per permit allowed.

If your Business Name is not in the drop down you may email Parking@sealbeachca.gov for
additional information on how to have your business added.

Merchant permits are subject to verification and approval by the City prior to payment
allowance of the permit. This permit is effective 7/1/2020-6/30/2021 once paid.

Page | 27



Resident Parking Permit- $20.00 annually

This permit type requires permit holder information and allows the Resident (Resident residing
within the City of Seal Beach) select their address from the drop down.

New Resident Parking Permit Request $20.00

Permit Holder Information

First Mame #

|RE&DENT

Last Name #

| DEMO

Click Here to Add a Vehicle

The following vehicle(s) have been added to this
permit. Click on a vehicle below to View or Edit the
vehicle information

You may add up to 1 vehicle(s) for this permit.

Phone Mumber #
| 8888888888

0 Vehicle(s)
Email Address %

| resident@sealbeachca.gov |

Address Information

Address %

112 10TH ST -

Permit Period(s)

Date From %
| 21112021

Date To #
|| 1073112021

Ao Pomi o Soppng Cor

The requestor is required to enter their vehicle information within the center section of the
screen. There is one vehicle per permit allowed and the permit is virtual meaning your license
plate is your permit.

This permit does have address verification that can be done either via a CA DMV registration

address verification (refer to Section 3A for details) or by a manual upload of any of the listed
document options.

Add a Vehicle to this Permit

To add a vehicle to this permit, complete the information below. Click "Save Vehicle Information’ to
continue or click ‘Cancel to return to the prior screen

Registered Owner First Mame %
| DAFFY

Online Vehicle Verification

| 1. In order to prove your vehicle is registered
to the address selected, you must either opt for a
real ime DMV Verification

| by selecting here

Registered Owner Last Name %
| DUCK

License Plate % D | certify this vehicle is registered with the

| auack | California DMV at this address
Plate State %
OR

| CALIFORNIA v
Year 2. You may Upload one (1} of the following
‘ Selecta Y v| documents which must match the name and

clecta rear address of your Residence:
Make %

+ Current Vehicle Registration
‘ BLUE BIRD v| + Avalid CA Driver's License/CA ID
Model - Utility bill - cable tv, landline telephone only,
‘ | gas, water or electric (bill must be less than
45 days old)

Color « Property tax bill (current year)
‘ Select a Color v| « Current lease agreement

Upload Document

Choose File
Save Vehicle Information

Once your address/vehicle has been verified and your permit is approved, payment can be
remitted. This permit is effective 2/1/2021-10/31/2021 once paid.
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